
 

 

Fill out form and mail Copy to Mclane Mfg. – P.O. Box 1431 – Paramount, CA 90723-1431 – Retain Copy for your file. 
 

      TWO YEAR LIMITED WARRANTY 
 
CUSTOMER NAME:  DATE OF PURCHASE:  
 
ADDRESS:  CITY: STATE: ZIP:  
ITEM: ROTARY REEL MODEL ENGINE 
 MOWER MOWER EDGER NO. SERIAL NO.  
 
For two years from purchase (60 days for commercial use) McLane Manufacturing Inc., will replace for the original purchaser, free of charge, any part 
or parts, found upon examination by any factory authorized service center, or by the factory in Paramount, California, to be defective in material or 
workmanship or both. All transportation charges on parts submitted for replacement under this warranty must be borne by purchaser. There are no 
other expressed warranties. Implied warranties, including those of merchantability and fitness for a particular purpose, are limited to two years from 
purchase and to the extent permitted by law. Any and all implied warranties are excluded. This is the exclusive remedy and liability for consequential 
damages. Any and all warranties are excluded to the extent exclusion is permitted by law. Some states do not allow limitations on how long an implied 
warranty lasts, and so m states do not allow the exclusion limitations of consequential damages, so the above limitation and exclusion may not apply 
to you. This warranty gives you specific legal rights and you may also have other rights, which vary from state to state. 
It is your responsibility to follow the maintenance instructions described in the owner’s manual. Routine service (cleaning, blade sharpening) is your 
responsibility. 
Defect of engine is covered by the manufacturer of engine.  McLane Manufacturing, Inc. 
NOTE: Operator abuse and improper assembly of product is not covered by any written or implied warranty. Read your Owner’s Manual. 
 
Your response to this questionnaire will assist McLane Mfg., Inc to better serve our customers. We appreciate your taking the time to participate. 
 
1. When shopping for this product, how many stores did you visit? 1 2 3 or more 
2. Name of store where purchased:    
3. Did you look at other brands before purchasing this product? (Check all that apply) 

 Power Trim Toro Honda True Cut MTD Craftsman Snapper Murray John Deere Other  

4. If this replaces your current mower or edger, what brand are you replacing?       
5. Indicate how this product will be used.  Personal Home Use Business / Commercial 
6. How did you become aware of this product?  

 Newspaper Add Salesperson Recommendation Magazine Ad Other     

7. Did any of the following influence your decision to purchase a McLane product? 

 Brand Reputation Design / Appearance Owned or Used this Brand Value For The Price Quality Construction 

 Special Features Made in U.S.A.  Salesperson or Fiend Recommendation 

 

8. Which Group describes your Annual Income? $20,000-$39,000 $60,000-$75,000 $75,000 And Over 

9. How important were the following features in your decision to purchase this product? 
    Very Somewhat Not At All 
    Important Important Important 
 Safety Features 
  Easy To Start 
  Ease Of Handling 
  Cutting Width 
  Ease of Maintenance 
  Engine Brand 
  Engine Horsepower 
  Easy Cutting Height Adjustment 
  Other 
10. What other outdoor power equipment do you: Own Plan To Purchase  

Rotary Lawn Mower 
Reel Lawn Mower 
Riding Lawn Mower 
Edger / Trimmer 
Yard Vacuum 
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